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What is Community Remedy? 
 

Community Remedy is a tool which is legally entrenched in Part 6, Sections 101 & 103 of the Anti-
Social Behaviour, Crime and Policing Act 2014. It is a list of actions which may be carried out by an 
individual who has engaged in Anti-Social Behaviour or has committed an offence that may be dealt 
with without court proceedings (typically, low-level offences).  
 
By law, it is considered appropriate for an individual to carry out an action only if it meets one or more 
of the following objectives:  
 

a) Assisting in the person’s rehabilitation 
b) Ensuring that the person makes reparation for the behaviour or offence in question 
c) Punishing the person. 

 
Most importantly, it seeks to give victims a say in the out-of-court punishment of perpetrators of less 
serious crime and Anti-Social Behaviour, including allowing them to consider a restorative justice 
approach. 
 

 
.  

Community Remedy Process  

 

Stage 1

The Police and Crime Commissioner consults the local community within their Police 
Force Area about what actions should be included in the Community Remedy List.

Stage 2

The Police and Crime Commissioner uses the results of the consultation to develop a list 
of sanctions that could be applied to low-level crime and ASB to be settled out of court. 
The list is then agreed with the Chief Constable and published.  

Stage 3

A low-level or ASB offence is commited; the offender admits to the offence and the 
Police Officer considers that using Community Remedy is appropraite. The perpetrator 
agrees to this course of action.

Stage 4

The Police Officer invites the victim to choose an appopriate action fromt the Community 
Remedy List - The victim may choose not to participate in the process. The Officer will 
make the final decision as to what action is appropriate. 

Stage 5

The offender may either accept it or potentially face more formal action through the 
Criminal Justice System. Should the offender agree to the action, they are required to  
sign an agreement and carry out the action. The victim is informed that the action has 
been completed. 
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Where appropriate, victims of low-level crime and Anti-Social Behaviour will have the choice of the 
following remedies:  
 

1. The offender makes a written or verbal apology to the victim; 
2. The offender makes financial reparation to the victim; 
3. The offender makes non-monetary reparation to the victim such as repairing damage or 

completing a task that benefits the victim or local community directly; 
4. The offender signs an agreement such as an Acceptable Behaviour Contract which can include 

prohibition from taking part in certain activities or staying away from certain places; 
5. The offender takes part in structured diversionary activity; 
6. The offender accepts targeted intervention such as a referral to supportive services; 
7. Any other bespoke activity agreed by both the victim and the offender. 

 
 
Use of Community Remedy  

In line with the 2022 Anti-Social Behaviour powers statutory guidance for frontline professionals, the 
Community Remedy List is used in Devon, Cornwall and the Isles of Scilly when a Community 
Resolution, Conditional Caution or Youth Conditional Caution is chosen as the most appropriate 
response. 
 
Community Resolutions  

A Community Resolution is the nationally recognised term for the resolution of a less serious offence 
or Anti-Social Behaviour incident, where an offender has been identified, through informal agreement 
between the parties involved as opposed to progression through the traditional criminal justice process. 
A Community Resolution may be used with both youth and adult offenders. When a Community 
Resolution is used, the officer must make a reasonable effort to obtain the views of the victim on 
whether the perpetrator should carry out any of the actions in the Community Remedy document. 
 

Conditional Cautions & Youth Conditional Cautions 

Conditional Cautions and Youth Conditional Cautions are a statutory disposal; a Caution with conditions 
attached. They seek to provide an opportunity to achieve an early, positive response for those people 
who are willing to admit their offending. Conditional Cautions or Youth Conditional Cautions may be 
offered when the offender has not denied the offence, there is sufficient evidence for a realistic prospect 
of conviction and when the public interest can best be served by an offender complying with suitable 
conditions rather than a formal prosecution. The Community Remedy document should be considered 
when it is proposed that a perpetrator be given a Conditional Caution or a Youth Conditional Caution 
as a means of consulting the victim about the possible conditions to be attached to the Caution. 
 
Note: The use of these out-of-court disposals within Devon, Cornwall and the Isles of Scilly is an operational matter which 
falls under the discretion of the Chief Constable.  
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